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Communicating out of a Crisis Aug 12 2021 This is a modern, professional and practical approach to
crisis management from a leading expert. The book examines the impact of a crisis - big or small and the threat of negative publicity to corporate reputation. Most companies have no crisis
management plans and hope that disaster will never strike. The author argues that consumerism,
legislation, environmentalism, pressure groups, and investigative media all necessitate the
development of a crisis communications plan. With a well thought out and practical plan the author
shows how a crisis can be managed effectively or even turned to advantage through publicity giving
the company's reputation a long term boost. Case studies examine the activities of 6 companies
facing crises and the lessons to be learned from their approaches. Useful checklists are included as a
handy quick reference for the practising PR professional.
Crises of Global Economy and the Future of Capitalism Apr 27 2020 Recent events in the global
financial markets and macro economies have served as a strong reminder for a need of a coherent
theory of capitalist crisis and analysis. This book helps to fill the gap with well-grounded alternative
articulations of the forces which move today's economic dynamics, how they interact and how ideas
of foundational figures in economic theory can be used to make sense of the current predicament.
The book presents a comprehensive collection of reflections on the origins, dynamics and
implications of the interlinked crises of the U.S. and global economies. The book is a thoughtful
collaboration between Japanese heterodox economists of the Japan Society of Political Economy
(JSPE) and non-Japanese scholars. It provides a unique immersion in different, sophisticated
approaches to political economy and to the crisis. The book illustrates with the understanding of
Marx's crisis theory and how it can serve as a powerful framework for analyzing the contemporary
sub-prime world crisis. The book explains the subprime loan crisis as a crisis in a specific phase of the
capitalist world system and concludes that it is a structural one which destroys the existing capital
accumulation regime. It pays attention to structural changes and to how these changes beget
profound and controversial consequences. The result is a must-read - one which truly contributes to
the resurgence of radical analyses of the political economy, free from the market optimism of the

main-stream economics.
Crisis Management Oct 22 2019 The information in this book covers several aspects of crisis
management and turnaround management. A very important issue is early warning signs, since
chances for a successful turnaround are best in the early stages of a crisis. Management of a crisis
involves managerial issues such as analysis of the causes, interim management, development and
execution of a turnaround plan,as well as legal issues of communication with various internal and
external stakeholders.This work seeks to explore the possible barriers that exist to effective
organizational learning in the wake of crisis events. The book outlines the nature of the crisis
management process and identifies a number of barriers to the learning process. It also includes
suggesting ways in which organizations can develop more effective learning capabilities for crisis
events.
Bottom-up Responses to Crisis Aug 24 2022 Crises occur in all societies across world, and can be
natural (such as hurricanes, flooding, and earthquakes), man-made (such as wars and economic
downturns), or, often, a combination of both (such as famines, the flooding of New Orleans in 2005
after Hurricane Katrina and subsequent levy failures, and the earthquake, tsunami, and nuclear
disaster in Japan in 2011). Crises cause fatalities, injuries, and property damages as well as introduce
uncertainty and challenges for individuals, societies, and polities. Yet, we see individuals and
communities rebounding effectively from crises all the time. How do communities go about
returning to normalcy and beginning again the mundane life of every day affairs? This edited volume
looks at bottom-up responses to crises. The chapters in this volume will highlight the ingenuity and
persistence of individuals and private organizations as well as discuss the possibilities, limitations,
and adaptability of bottom-up responses. It argues that there are many ways that local leaders,
entrepreneurs, and community members can play a role in their own recovery by examining the
capabilities, feedback mechanisms, and network effects of decentralized crisis response and recovery
efforts. Chapters will focus on the role of local emergency managers in the disaster management
process and offer suggestions for reform and the role of businesses, citizens, and children in
providing crisis response and recovery. This book will also consider theories of self-governance and
nonviolent action in encouraging and sustaining bottom-up recovery.
The Palgrave Handbook of EU Crises Jun 29 2020 This handbook comprehensively explores the
European Union s institutional and policy responses to crises across policy domains and institutions
‒ including the Euro crisis, Brexit, the Ukraine crisis, the refugee crisis, as well as the global health
crisis resulting from COVID-19. It contributes to our understanding of how crisis affects institutional
change and continuity, decision-making behavior and processes, and public policy-making. It offers a
systematic discussion of how the existing repertoire of theories understand crisis and how well they
capture times of unrest and events of disintegration. More generally, the handbook looks at how
public organizations cope with crises, and thus probes how sustainable and resilient public
organizations are in times of crisis and unrest.
Crisis Management Mar 19 2022 Modern organizational crises are complex, diverse, and frequent.
Ineffective crisis management can result in catastrophic loss. Crisis Management: Resilience and
Change introduces students to best practices for preventing, containing, and learning from crises in
our global, media-driven society. While covering the strengths of existing works on crisis
management, such as systems, leadership, communication, and stakeholder perspective, this
innovative new text goes beyond to include global, ethical, change, and emotional aspects of crisis
communication. Using her proven transformative crisis management framework, Sarah Kovoor-Misra
illustrates how organizations of all sizes can be adaptable, proactive, resilient, and ethical in the face
of calamity.
Crisis System Sep 20 2019 This book throws light onto the nature and causes of three different but
strongly interconnected crises in contemporary societies worldwide: an economic crisis, an ecological
crisis and a normative (moral and political) crisis. These crises are reflected in the profoundly
inequitable distribution of wealth, resources and life opportunities around the world. If we follow the

causal roots of these crises, we are led back to an inherent dynamic in the capitalist economic system
itself, discursively expressed as neoclassical, mainstream economics. For instance, by conflating
human needs with market demand, mainstream economics disregards the needs of those who do
not have sufficient purchasing power, as well as any needs that cannot be quantified or monetised in
some way. Mainstream economics also ignores the notion of natural limits. Furthermore, it seems
that everything that is quantifiable is potentially for sale and this results in the substitution of nature,
indigenous cultural traditions and various life forms with commodities and human capital . The
latter is defined as the skills instrumental for continual economic growth. Besides critiquing the
academic discipline of economics, this book also points to a number of dysfunctional and crisis-prone
structures and practices of substantive economic life. It will be of interest to students and scholars
working in philosophy, economics and environmental studies.
Monetary Policy in Times of Crisis Mar 27 2020 The first twenty years of the European Central Bank
offer a unique insight into how a central bank can navigate macroeconomic insecurity and crisis. This
volume examines the structures and decision-making processes behind the complex measures taken
by the ECB to tackle some of the toughest economic challenges in the history of modern Europe.
Social Media and Crisis Communication Nov 03 2020 Social Media and Crisis Communication
provides a unique and timely contribution to the field of crisis communication by addressing how
social media are influencing the practice of crisis communication. The book, with a collection of
chapters contributed by leading communication researchers, covers the current and emerging
interplay of social media and crisis communication, recent theories and frameworks, overviews of
dominant research streams, applications in specific crisis areas, and future directions. Both the
theoretical and the practical are discussed, providing a volume that appeals to both academicminded readers as well as professionals at the managerial, decision-making level. The audience
includes public relations and corporate communication scholars, graduate students studying social
media and crisis communication, researchers, crisis managers working in communication
departments, and business leaders who make strategic business communication planning. No other
volume has provided the overarching synthesis of information regarding the field of crisis
communication and social media that this book contains. Incorporated in this volume is the recent
Social-mediated Crisis Communication Model developed by the editors and their co-authors, which
serves as a framework for crisis and issues management in a rapidly evolving media landscape.
Education for All in Times of Crisis Oct 14 2021 This book is a response to the loss of learning
experienced by children and young people during the Covid-19 crisis. It examines the measures
which were taken to fix the disruption of education and their limitations particularly in reaching
marginalised groups. Drawing on data and experiences from around the world, the book examines
education systems as ecosystems with interdependencies between many different components
which need to be considered when change is contemplated. Chapters explore the challenges
involved ensuring continuity of education for all learners in times of crisis and disruption and set out
practical solutions that are relevant when preparing for natural disasters and disasters caused by
humans as well as for climate change challenges and future pandemics. The focus throughout is on
building the sustainability of learners education into education systems to ensure educational
continuity for all learners in times of disruption and crisis. Including tools for planning, prompts for
reflection, and future possibilities to consider, Education for All in Times of Crisis will be valuable
reading for school leaders, educators and policy makers.
New Media in Times of Crisis Sep 25 2022 New Media in Times of Crisis provides an interdisciplinary
look at research focused around how people organize during crises. Contributors examine the latest
practices for communicating during crises, including evacuation practices, workplace safety
challenges, crisis social media usage, and strategies for making emergency alerts on U.S. mobile
phones constructive and helpful. The book is grounded in the practices of first responders, crisis
communicators, people experiencing tragic events, and communities who organize on- and offline to
make sense of their experiences. The authors draw upon a wide range of theories and frameworks

with the goal of establishing new directions for research and practice. The text is suitable for
advanced students and researchers in crisis, disaster, and emergency communication.
Communicating Europe in Times of Crisis Jan 17 2022 The EU views itself as an important actor on
the world stage, a perspective supported by the role it plays in global politics. This collection presents
a true reflection of the EU as an international actor by exploring how it is viewed externally and the
impact that events like the Eurozone debt crisis have had on external perceptions of the EU.
Advancing Crisis Communication Effectiveness Jun 10 2021 This book brings crisis and public
relations scholars together with practicing professionals to integrate academic theories and research
with the knowledge and lessons learned on the frontlines of crisis communication and management.
Out of the Crisis, reissue Feb 18 2022 Deming's classic work on management, based on his famous 14
Points for Management. "Long-term commitment to new learning and new philosophy is required of
any management that seeks transformation. The timid and the fainthearted, and the people that
expect quick results, are doomed to disappointment." ̶from Out of the Crisis In his classic Out of the
Crisis, W. Edwards Deming describes the foundations for a completely new and transformational way
to lead and manage people, processes, and resources. Translated into twelve languages and
continuously in print since its original publication, it has proved highly influential. Research shows
that Deming's approach has high levels of success and sustainability. Readers today will find
Deming's insights relevant, significant, and effective in business thinking and practice. This edition
includes a foreword by Deming's grandson, Kevin Edwards Cahill, and Kelly Allan, business consultant
and Deming expert. According to Deming, American companies require nothing less than a
transformation of management style and of governmental relations with industry. In Out of the
Crisis, originally published in 1982, Deming offers a theory of management based on his famous 14
Points for Management. Management's failure to plan for the future, he claims, brings about loss of
market, which brings about loss of jobs. Management must be judged not only by the quarterly
dividend, but by innovative plans to stay in business, protect investment, ensure future dividends,
and provide more jobs through improved product and service. In simple, direct language, Deming
explains the principles of management transformation and how to apply them.
World Crisis, The - And What To Do About It: A Revolution For Thought And Action May 29 2020
Science and technology have made the modern world possible, but also created all the global
problems that threaten our future: the climate crisis, the COVID-19 pandemic, mass extinction of
species, environmental degradation, overpopulation, lethal modern war, and the menace of nuclear
weapons. Nicholas Maxwell, world-renowned philosopher of science and author of 14 books, argues
that all these problems have come about because humans have solved only the first of two great
problems of learning ̶ how to acquire scientific knowledge and technological know-how ̶ but not
the second ̶ how to create a civilized, wise world.The key disaster of our times is that we have
science without wisdom. At present, universities all over the world are devoted to the pursuit of
specialized knowledge and technology, or 'knowledge-inquiry'. Maxwell contends that they need to
be radically transformed so that their basic function becomes to help humanity tackle global
problems, with a more rigorous and socially beneficial perspective he calls 'wisdom-inquiry'. The
World Crisis ̶ And What to Do About It spells out in detail the changes that need to be made to
academic inquiry, why they need to be made, and how they would enable universities to help
humanity actively and effectively tackle and solve current global problems.Related Link(s)
Encyclopedia of Crisis Management Jul 31 2020 From general theories and concepts exploring the
meaning and causes of crisis to practical strategies and techniques relevant to crises of specific types,
crisis management is thoroughly explored. Features & Benefits: @* A collection of 385 signed entries
are organized in A-to-Z fashion in 2 volumes available in both print and electronic formats.@* Entries
conclude with Cross-References and Further Readings to guide students to in-depth resources.@*
Selected entries feature boxed case studies, providing students with "lessons learned" in how various
crises were successfully or unsuccessfully managed and why.@* Although organized A-to-Z, a
thematic "Reader's Guide" in the front matter groups related entries by broad areas (e.g., Agencies &

Organizations, Theories & Techniques, Economic Crises, etc.).@* Also in the front matter, a
Chronology provides students with historical perspective on the development of crisis management
as a discrete field of study.@* The work concludes with a comprehensive Index, which-in the
electronic version-combines with the Reader's Guide and Cross-References to provide thorough
search-and-browse capabilities.@* A template for an "All-Hazards Preparedness Plan" is provided the
backmatter; the electronic version of this allows students to explore customized response plans for
crises of various sorts.@* Appendices also include a Resource Guide to classic books, journals, and
internet resources in the field, a Glossary, and a vetted list of crisis management-related degree
programs, crisis management conferences, etc.
COVID-19 and the Structural Crises of Our Time May 21 2022 "We live in paradoxical times.
Traditionally, the West has led the world in theory and practice. Yet, recent developments, from
COVID-19 to the storming of the US Capitol, show how lost the West has become. This loss of
direction has deep roots. In their usual thoughtful and incisive fashion, Lim Mah-Hui and Michael
Heng Siam-Heng, draw out the deeper origins of our current crises and show us a new way forward. A
must-read for anyone who wants to understand our strange times." -- Kishore Mahbubani, founding
Dean of the Lee Kuan Yew School of Public Policy, National University of Singapore, is the author of
Has China Won? "A powerful and compelling critique of neoliberal globalization and its potentially
devastating, but long underestimated, consequences for financial stability, the environment, social
equity and democracy. COVID-19 has laid bare these dysfunctions and stresses. But this is not a
pessimistic book. The authors argue, correctly, that we may be on the cusp of another Great
Transformation. The choices we make today to make markets more resilient, improve social
protection, and preserve our freedoms could lay the foundations for a sustainable globalization that
works for future generations." -- Donald Low, Professor of Practice in Public Policy and Director of the
Institute for Emerging Market Studies, Hong Kong University of Science and Technology "This
fascinating book highlights the interplay between financial and health crises that the COVID-19
pandemic exposed. Financialized capitalism is bad for the planet, bad for human health, and creates
more unequal and insecure societies. The authors make a strong and convincing case for reembedding markets into society and finance into the real economy." --Jayati Ghosh, Professor of
Economics, University of Massachusetts at Amherst, USA "Lim and Heng's ambitious volume argues
that 2020 was the year of the global 'perfect storm' of multiple crises, with the COVID-19 pandemic
exacerbating financial, economic, socio-political and environmental breakdowns. They extend Karl
Polanyi's original insights to appeal for a sustainable global New Deal. While the reader may not
agree with all their theses, the scope of their coverage and ambition will set the stage for debates
over the annus horribilis." -- Jomo K.S., Founder-chair, IDEAS www.network.ideas; former United
Nations Assistant Secretary General "This book provides plenty of food for thought for many
pondering if the COVID-19 crisis could lead to a major transformation of the global economic system
shaped by unfettered market forces and policies of governments in their service."-- Yilmaz Akyuz,
former Director, UNCTAD, Geneva
Governing after Crisis Jul 19 2019 The constant threat of crises such as disasters, riots and terrorist
attacks poses a frightening challenge to Western societies and governments. While the causes and
dynamics of these events have been widely studied, we know little about what happens following
their containment and the restoration of stability. This volume explores 'post-crisis politics,'
examining how crises give birth to longer term dynamic processes of accountability and learning
which are characterised by official investigations, blame games, political manoeuvring, media
scrutiny and crisis exploitation. Drawing from a wide range of contemporary crises, including
Hurricane Katrina, 9/11, the Madrid train bombings, the Walkerton water contamination, Space
Shuttles Challenger and Columbia and the Boxing Day Asian tsunami, this is a ground-breaking
volume which addresses the longer term impact of crisis-induced politics. Competing pressures for
stability and change mean that policies, institutions and leaders may occasionally be uprooted, but
often survive largely intact.

Crisis Management in Construction Projects Jan 05 2021 Shows preventing crises on construction
projects and, turning them into an advantage. This work provides lessons drawn from high-risk
industries. It helps readers examine others' experiences and gain insight into their behavior during a
real-life crisis. It includes topics like Planning for Crises and Lessons for Crisis Managers.
The Political Economy and Media Coverage of the European Economic Crisis Jul 11 2021 The
European economic crisis has been ongoing since 2008 and while austerity has spread over the
continent, it has failed to revive economies. The media have played an important ideological role in
presenting the policies of economic and political elites in a favourable light, even if the latter s aim
has been to shift the burden of adjustment onto citizens. This book explains how and why, using a
critical political economic perspective and focusing on the case of Ireland. Throughout, Ireland is
compared with contemporary and historical examples to contextualise the arguments made. The
book covers the housing bubble that led to the crash, the rescue of financial institutions by the state,
the role of the European institutions and the International Monetary Fund, austerity, and the
possibility of leaving the eurozone for Europe s peripheral countries. Through a systematic analysis
of Ireland s main newspapers, it is argued that the media reflect elite views and interests and
downplay alternative policies that could lead to more progressive responses to the crisis.
Crisis Management Strategy Mar 07 2021 Crisis Management Strategy, first published in 1993, is an
excellent introduction to the theory and practice of crisis management in modern enterprises. Simon
Booth examines the conventional approaches followed by many firms in the face of change and
crisis. He warns of the dangers of theories which oversimplify the causes of crisis and their possible
solutions, and which overlook the individual nature of each firm and its environment. Instead, a
dynamic new vision of crisis management is offered, which takes into account different kinds of crisis
demanding diverse solutions. The key role of leadership is also evaluated in relation to both
internally and externally generated crises. Drawing on case studies of leading firms facing crisis
solutions in a variety of environments, this truly international volume will provide valuable insight
into the experience of crisis, risk and uncertainty. This title will be of interest to students of business.
The Power of Crisis Oct 26 2022 Renowned political scientist Ian Bremmer draws lessons from global
challenges of the past 100 years̶including the pandemic̶to show how we can respond to three
great crises unfolding over the next decade. In this revelatory, unnerving, and ultimately hopeful
book, Bremmer details how domestic and international conflicts leave us unprepared for a trio of
looming crises̶global health emergencies, transformative climate change, and the AI revolution.
Today, Americans cannot reach consensus on any significant political issue, and US and Chinese
leaders behave as if they re locked in a new Cold War. We are squandering opportunities to meet
the challenges that will soon confront us all. In coming years, humanity will face viruses deadlier and
more infectious than Covid. Intensifying climate change will put tens of millions of refugees in flight
and require us to reimagine how we live our daily lives. Most dangerous of all, new technologies will
reshape the geopolitical order, disrupting our livelihoods and destabilizing our societies faster than
we can grasp and address their implications. The good news? Some farsighted political leaders,
business decision-makers, and individual citizens are already collaborating to tackle all these crises.
The question that should keep us awake is whether they will work well and quickly enough to limit
the fallout̶and, most importantly, whether we can use these crises to innovate our way toward a
better world. Drawing on strategies both time-honored and cutting-edge, from the Marshall Plan to
the Green New Deal, The Power of Crisis provides a roadmap for surviving̶even thriving in̶the
21st century. Bremmer shows governments, corporations, and every concerned citizen how we can
use these coming crises to create the worldwide prosperity and opportunity that 20th-century
globalism promised but failed to deliver.
The Politics of Crisis Management Sep 13 2021 A newly updated edition of a concise and evidencebased approach to strategic crisis leadership.
The Crisis Book Jun 22 2022 It seems every day we encounter a "crisis" or difficult issue of some sort
that affects our work. Such difficulties can come from within work (eg, a difficult client or boss,

missing a target or deadline, rejection of a proposal or plan, feeling undervalued) or outside of it (eg,
personal issues such as family, relationships, debt, alcohol). All have the potential to trigger stress,
anxiety... and lead to crisis mode. This practical book offers strategies and guidance to coping with
and surviving a range of crisis moments and issues that affect our ability to perform at work. Written
by expert coaches, the book helps anyone to develop a series of competencies in order to help us
manage crisis points and improve our personal resilience. LID Publishing's popular Concise Advice
Lab notebooks are designed to be quick and comprehensive brainstorming tools and skill-building
resources for busy professionals. The small trim size makes it easy to take along in a briefcase or
purse. Interior pages are matte finish, so ink won't smear, and there's plenty of space to jot notes. A
ribbon makes it easy to mark your place, and the elastic outer band keeps the notebook closed.
Peddlers of Crisis May 09 2021 Analyzes the U.S. foreign policy toward the Soviet Union
Combating A Crisis: The Psychology Of Singapore's Response To Covid-19 Apr 20 2022 The COVID-19
pandemic has caused, and will continue to cause, great disruptions to lives, livelihoods, ways of life,
and quality of life. We will need to learn to live with the coronavirus for a long time, even as we
combat the coronavirus crisis collectively and fight our own daily battles individually. This book
examines Singapore's reaction and response to the coronavirus and draws lessons for crisis
management, psychological preparedness, and adaptability.Consisting of 12 chapters, the book is
organized into three parts. Part 1 elaborates on the context of the coronavirus crisis and discusses
human reactions to the outbreak and the key adaptation challenges that people faced. Part 2
discusses Singapore's leadership and public responses, focusing on negative emotions, social
responsibility, adoption of new technology for contact tracing, and the handling of the outbreak
among migrant workers at the dormitories. Part 3 addresses issues of psychological preparedness
amid the evolving COVID-19 situation, in terms of adapting to post-pandemic realities, enabling
positive attitudes and experiences, building psychological capital, and learning to work together to
emerge stronger and better from the coronavirus crisis.
Internal Crisis Communication Feb 24 2020 We live in a crisis society, with traditional media
responding on a minute-by-minute basis on daily, seemingly inevitable, organizational crises.
Whether crises have become more prevalent or we're simply more aware of them, they are now of
great concern to organizations and crisis management and communication is a priority. Most
organizations have a crisis response plan; many have dedicated crisis and security management staff.
Yet much of the emphasis has been on action outside of the organization. Neglecting communication
between managers and employees, they risk poor, inconsistent crisis management and the very real
possibility of crisis escalation. Crisis management, like charity, begins in the home. Internal Crisis
Communication is one of the first guides to communication inside organizations, before, during and
after a crisis ‒ not just on the acute crisis phase ‒ to provide a complete and holistic guide for
managers that will help them manage and contain crises. It includes an in-depth real-life case study,
referred to throughout, from the author's own experience, which makes practical application explicit
and the methodology clear. Strengthened by rigorous academic research and tested in real-life crisis
situations, the methods included in this book will be invaluable for communication professionals,
security officers and crisis managers, as well as valuable reading for students and researchers
interested in crisis and risk management.
Law in Times of Crisis Dec 24 2019 The terrorist attacks of September 11, 2001, and the ensuing 'war
on terror' have focused attention on issues that have previously lurked in a dark corner at the edge of
the legal universe. This book presents a systematic and comprehensive attempt by legal scholars to
conceptualize the theory of emergency powers, combining post-September 11 developments with
more general theoretical, historical and comparative perspectives. The authors examine the interface
between law and violent crises through history and across jurisdictions, bringing together insights
gleaned from the Roman republic and Jewish law through to the initial responses to the July 2005
attacks in London. Three models of emergency powers are used to offer a conceptualization of
emergency regimes, giving a coherent insight into law's interface with and regulation of crisis and a

distinctive means to evaluate the legal options open to states for dealing with crises.
Discourse and Crisis Feb 06 2021 Discourse and Crisis: Critical perspectives brings together an
exciting collection of studies into crisis as text and context, as unfolding process and unresolved
problem. Crisis is viewed as a complex phenomenon that ‒ in its prevalence, disruptiveness and
(appearance of) inevitability ‒ is both socially produced and discursively constituted. The book
offers multiple critical perspectives: in-depth linguistically informed analyses of the discourses of
power and collaboration implicated in crisis construal and recovery; detailed examination of the
critical role that language plays during the crisis life-cycle; and further problematization of the
semiotic-material complexity of crisis and its usefulness as an analytical concept. The research focus
is on the discursive and interactive mediation of crisis in organizational, political and media texts. The
volume contains contributions from across the world, offering a polyphonic overview of discourse
and crisis research. This impressive volume will be useful to researchers and academics working on
the intersection of crisis, language and communication. It is also of interest to practitioners in
organizational management, politics and policy, and media.
Handbook of Research on Crisis Leadership in Organizations Nov 15 2021 'Modern organizational life
seems dominated by crisis - BP and the Gulf Oil spill, TEPCO and the Japanese tsunami, the global
financial meltdown. Therefore it is particularly timely to find a collection of articles in this Handbook
that provides research guidance and practical insights on how leaders manage or mismanage in crisis
situations. the focus on the crisis leader highlights what they do, and how they do it, while at the
same time raising important questions to guide subsequent analysis.' - Sydney Finkelstein,
Dartmouth College, US and author of Why Smart Executives Fail
The Photography of Crisis Jun 17 2019 "Examines photo essays from Weimar Germany's many social
crises. Traces photography's emergence as a new language that German photographers used to
intervene in modernity's key political and philosophical debates: changing notions of nature and
culture, national and personal identity, and the viability of parliamentary democracy"-Disaster, Conflict and Society in Crises Jul 23 2022 Humanitarian crises - resulting from conflict,
natural disaster or political collapse ‒ are usually perceived as a complete break from normality,
spurring special emergency policies and interventions. In reality, there are many continuities and
discontinuities between crisis and normality. What does this mean for our understanding of politics,
aid, and local institutions during crises? This book examines this question from a sociological
perspective. This book provides a qualitative inquiry into the social and political dynamics of local
institutional response, international policy and aid interventions in crises caused by conflict or
natural disaster. Emphasising the importance of everyday practices, this book qualitatively unravels
the social and political working of policies, aid programmes and local institutions. The first part of the
book deals with the social life of politics in crisis. Some of the questions raised are: What is the
meaning of human security in practice? How do governments and other actors use crises to securitize
‒ and hence depoliticize - their strategies? The second part of the book deals with the question how
local institutions fare under and transform in response to crises. Conflicts and disasters are
breakpoints of social order, with a considerable degree of chaos and disruption, but they are also
marked by processes of continuity and re-ordering, or the creation of new institutions and linkages.
This part of the book focuses on institutions varying from inter-ethnic marriage patterns in Sri Lanka
to situation of institutional multiplicity in Angola. The final part of the book concerns the social and
political realities of different domains of interventions in crisis, including humanitarian aid, peacebuilding, disaster risk reduction and safety nets to address chronic food crises. This book gives
students and researchers in humanitarian studies, disaster studies, conflict and peace studies as well
as humanitarian and military practitioners an invaluable wealth of case studies and unique political
science analysis of the humanitarian studies field.
Theorizing Crisis Communication Aug 20 2019 Explore the major theories within crisis
communication, fully revised and updated Theorizing Crisis Communication provides a
comprehensive and state-of-the-art review of both current and emerging theoretical frameworks

designed to explain the development, management, and consequences of natural and humancaused crises. A critique of the many theoretical approaches of crisis communication, this volume
provides readers with an in-depth understanding of the management, response, resolution, and
significance of failures in corporate responsibility, as well as destructive global events such as
pandemics, earthquakes, hurricanes, tsunamis, chemical spills, and terrorist attacks. This second
edition contains new theories from related subfields and updated examples, references, and case
examples. New chapters discuss metatheoretical considerations and theoretical advancements in the
study of social media. Throughout the text, the authors highlight similarities, patterns, and
relationships across different crisis types and offer insight into the application of theory in the real
world. Integrating work from organizational studies, social sciences, public relations, and public
health, this book: Covers a broad range of crisis communication theories, including those relevant to
emergency response, risk management, ethics, resilience and crisis warning, development, and
outcomes Presents theoretical frameworks based on research disciplines including sociology,
psychology, applied anthropology, and criminal justice Provides clear and compelling examples of
application of theory in contexts such as rhetoric, mass communication, social media, and warning
systems Offers a systematic and accessible presentation of topics by explaining each theory,
describing its applications, and discussing its advantages and drawbacks Theorizing Crisis
Communication, Second Edition, is the perfect textbook for advanced undergraduate and graduate
students of crisis and risk communication, and an importance reference for scholars, researchers, and
practitioners in fields including crisis communication, emergency management, disaster studies,
sociology, psychology, and anthropology.
Reconfiguring European States in Crisis Nov 22 2019 Reconfiguring European States in Crisis offers a
ground-breaking analysis by some of Europe's leading political scientists, examining how the
European national state and the European Union state have dealt with two sorts of changes in the
last two decades. Firstly, the volume analyses the growth of performance measurement in
government, the rise of new sorts of policy delivery agencies, the devolution of power to regions and
cities, and the spread of neoliberal ideas in economic policy. The volume demonstrates how the rise
of non-state controlled organizations and norms combine with Europeanization to reconfigure
European states. Secondly, the volume focuses on how the current crises in fiscal policy, Brexit,
security and terrorism, and migration through a borderless European Union have had dramatic
effects on European states and will continue to do so.
Organizational Crisis Management Oct 02 2020 Organizational Crisis Management: The Human
Factor offers theoretical background and practical strategies for responding to workplace crises.
Responding to a paradigm that focuses on the operational aspects of continuity to the detriment of
human factors, this volume provides a comprehensive understanding of the unavoidable yet often
complex reacti
Crisis Management in a Complex World Dec 04 2020 Today's managers, business owners, and public
relations practitioners grapple daily with a fundamental question about contemporary crisis
management: to what extent is it possible to control events and stakeholder responses to them, in
order to contain escalating crises or safeguard an organization's reputation? The authors meet the
question head-on, departing from other crisis management texts, and arguing that a complexitybased approach is superior to the standard simplification model of organizational learning.
Sharing Economies in Times of Crisis Dec 16 2021 The new sharing economy is a growing
phenomenon across the Global North. It claims to transform relationships of production and
consumption in a way that can improve our lives, reduce environmental impacts, and reduce the cost
of living. Amidst various economic, environmental, and other crises, this message has strong
resonance. Yet, it is not without controversy, and there have been heated debates over negative
dimensions for workers and consumers alike. This book stretches far beyond the sharing economy as
it is popularly defined, and explores the complex intersections of sharing and the economy ,
and how a better understanding of these relationships might help us address the multiple crises that

confront contemporary societies. The contributors to this book explore a wide diversity of sharing
systems and practices from various empirical case studies, ranging from hospitality to seedswapping, and from indigenous land rights to alcohol consumption. In each chapter, a different crisis
or vulnerability frames and shapes the study, allowing contributors to unpick the ways in which crisis
and sharing relate to each other in real life. The book is divided into three thematic sections.
Following an extended introduction to the themes and ideas of the book by the editors, the first
section foregrounds the shaping of sharing practices by already existing or anticipated crises. The
second section focuses on the lived relations between sharing and economic practice. In the third
section, authors conclude the book by exploring the possibilities and challenges for creating
alternative economic forms grounded in practices of sharing. This edited volume makes a major,
original contribution towards academic understandings of sharing economies in the context of crises.
It is suitable for both students and academics who are interested in political economy, economic
geography and consumption.
Crisis Management Beyond the Humanitarian-Development Nexus Jan 25 2020 In addressing
humanitarian crises, the international community has long understood the need to extend beyond
providing immediate relief, and to engage with long-term recovery activities and the prevention of
similar crises in the future. However, this continuum from short-term relief to rehabilitation and
development has often proved difficult to achieve. This book aims to shed light on the continuum of
humanitarian crisis management, particularly from the viewpoint of major bilateral donors and
agencies. Focusing on cases of armed conflicts and disasters, the authors describe the evolution of
approaches and lessons learnt in practice when moving from emergency relief to recovery and
prevention of future crises. Drawing on an extensive research project conducted by the Japan
International Cooperation Agency Research Institute, this book compares how a range of
international organizations, bilateral cooperation agencies, NGOs, and research institutes have
approached the continuum in international humanitarian crisis management. The book draws on six
humanitarian crises case studies, each resulting from armed conflict or natural disasters: Timor-Leste,
South Sudan, the Syrian crisis, Hurricane Mitch in Honduras, the Indian Ocean earthquake and
tsunami in Indonesia, and Typhoon Yolanda. The book concludes by proposing a common
conceptual framework designed to appeal to different stakeholders involved in crisis management.
Following on from the World Humanitarian Summit, where a new way of working on the
humanitarian-development nexus was highlighted as one of five major priority trends, this book is a
timely contribution to the debate which should interest researchers of humanitarian studies, conflict
and peace studies, and disaster risk-management.
Crisis Management in the Tourism Industry Apr 08 2021 The tourism industry is arguably one of the
most important sources of income and foreign exchange, and is growing rapidly. However, national
and international crises have huge negative economic consequences. Crisis Management in the
Tourism Industry aims to illustrate the theories and actions that can be taken to better understand
consumer, economic and environmental reaction, in order for the businesses involved to be more
prepared for such events. Now in its second edition, this text has been fully revised and extended to
include recent events such as Bali, SARS and international terrorism, expanding sections such as: *
Terrorism and criminal activities * Risk perceptions and the influencing variables * The stakeholder
concepts * Analysis methods- visibility of advantages/disadvantages of methods * Marketing
instruments and best practices Written by one of the world s leading experts from the World
Tourism Organisation, the book has global coverage, and presents international, up-to-date case
studies and examples from countries such as the UK, Australia and USA. The book provides discussion
of: * The influential effect of the mass media How crises effect the purchase decision process
Destination branding/image and its manipulation Preventative crises management and strategies
Crisis Management in the Tourism Industry is an essential guide to explaining how the tourism
industry can prepare and succeed in the face of the effects of crises.
The Routledge Companion to Risk, Crisis and Emergency Management Sep 01 2020 This volume

provides a comprehensive, up-to-date overview of the latest management and organizational
research related to risk, crisis, and emergency management. It is the first volume to present these
separate, but related, disciplines together. Combined with a distinctly social and organizational
science approach to the topics (as opposed to engineering or financial economics), the research
presented here strengthens the intellectual foundations of the discipline while contributing to the
development of the field. The Routledge Companion to Risk, Crisis and Emergency Management
promises to be a definitive treatise of the discipline today, with contributions from several key
academics from around the world. It will prove a valuable reference for students, researchers, and
practitioners seeking a broad, integrative view of risk and crisis management.
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